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CRIME CONTROL & PUBLIC SAFETY 
SOCIAL RESEARCH SPECIALIST 

COMPETENCY PROFILE/LEVELING GUIDELINES 
Description of Work:  
Positions in this banded class plan, organize, conduct, and evaluate social research. Work is performed to support research or develop 
public programs and policies. Social research includes behavioral, economic, educational, public health/medical, public policy, 
sociology, and closely related areas. Social researchers create or validate theories through data/information collection, documentation 
and analysis with a goal of description and explanation. The range of duties includes, but is not limited to: project planning and 
design, developing methodology, database development and management, data/information collection and analysis, project 
administration, program and/or policy development and evaluation, preparing publications and reports and related products, 
communication, instruction and public education. Work may include the training and supervision of staff, students and others. 

  

Competency  Definition 

Knowledge – Professional  Possesses a high level of professional skill or knowledge in specific area(s) and keeps up 
with current developments and trends in area(s) of expertise. Knowledge of social research 
principles, methods and processes (technical and/or theoretical) used to conduct a systematic 
and objective inquiry including study design, methods of data/information collection and 
analysis, and interpreting and reporting results; knowledge of statistics and related 
information technology; database storage and management. 

Project Design Plans and coordinates methods and techniques to meet social research objectives, including 
project resources, methods of data/information collection and quality control.  

Project/Program Administration 
 

To direct the affairs or interests of and administers social research project(s)/program(s) 
tasks, activities, protocols and timelines. Manages resources and monitors activities 
associated with the progression of the project(s)/program(s). 

Data/Information 
Analysis/Management  

Monitors, collects, and maintains research data/information to assess accuracy, validity, and 
integrity; performs statistical analysis; interprets and evaluates results; prepares reports 
and/or presentations; conducts trend and impact analysis; projects probable outcomes. 
Creates and maintains databases and applies criteria for interaction of data. 

Communication  Conveys clear and concise information verbally and in written form; effectively presents 
ideas to individuals or groups to ensure that they understand the information and message. 
Presents research results and summaries; adheres to reporting requirements of research 
project(s)/program(s); contributes to the writing of publications, reports and products.  
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ROLE DESCRIPTIONS BY COMPETENCY LEVEL 

Contributing Journey Advanced 
Positions in this banded class perform 
entry-level duties in planning, 
organizing, conducting, and evaluating 
social research. Work is performed to 
support research or develop public 
programs and policies.  At this level, 
work requires basic knowledge of 
research in the area of assignment, 
retrieval of data/information, working 
within established deadlines, and 
working with a project or program of 
limited scope and complexity.  The 
range of duties includes, but is not 
limited to: project planning and design; 
developing methodology; database 
development and management; 
data/information collection and 
analysis; project administration; 
participation in publications and 
reports and related products; 
communication, instruction and public 
education. 

Positions in this banded class plan, organize, 
conduct, and evaluate social research. Work 
is independently performed to support 
research or develop public programs and 
policies.  At this level, work requires a full 
knowledge of research in the area of 
assignment, the evaluation and modification 
of collection methodology, assessing the 
needs of the project(s)/ program(s) and 
making changes as needed, working within 
multiple and/or concurrent or complex 
assignments, and analyzing data for 
accuracy, validity and integrity.  The range 
of duties includes, but is not limited to: 
project planning and design, developing 
methodology, database development and 
management, data/information collection 
and analysis, project administration, 
program and/or policy development and 
evaluation, preparing publications and 
reports and related products, 
communication, instruction and public 
education. Work may include the training 
and supervision of staff, students and others. 

Positions in this banded class plan, organize, 
and evaluate social research with a 
comprehensive knowledge of research in the 
area of assignment. Work is independently 
performed to support research or develop 
public programs and policies.  At this level, 
work involves: planning and designing 
data/information collection, technology and 
analysis; establishing goals and objectives; 
managing multiple, concurrent and multi-
faceted complex work; program and/or policy 
development and evaluation; preparing 
publications and reports and related products; 
instruction and public education. Work may 
include the training and supervision of staff, 
students and others. 
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Knowledge – Professional 
Possesses a high level of professional skill or knowledge in specific area(s) and keeps up with current developments and trends in 
area(s) of expertise. Knowledge of social research principles, methods and processes (technical and/or theoretical) used to conduct a 
systematic and objective inquiry including study design, methods of data/information collection and analysis, and interpreting and 
reporting results; knowledge of statistics and related information technology; database storage and management. 
 

Contributing Journey Advanced 
Demonstrates basic* knowledge of social 
research principles, study design, 
methods of data/information collection 
and analysis to complete defined 
assignments. 

• Utilizes basic principles of random 
sampling  

• Calculates and interprets sampling 
error 

• Determines sample size for small 
studies 

• Determines appropriate levels of 
measurement and proper tests based 
data 

• Develops internal or small scope 
surveys 

• Assists in the design of surveys for 
large studies 

• Designs small scope program 
evaluations 

• Utilizes fundamental principles of 
probability theory 

• Properly follows the steps in the 

Demonstrates full* knowledge of social 
research principles, study design, 
methods of data/information collection 
and analysis to independently manage 
projects and/or programs. 

• Working knowledge of principles of 
criminal justice, public 
administration, and criminology 
theories 

• Designs complex survey instruments 
• Determines samples for moderate 

scale projects or projects with 
unusual populations 

• Designs cluster, stratified,  and 
multi-stage sampling procedures 

• Designs online surveys using 
packaged software 

• Utilizes appropriate data collection 
strategy for moderate sized studies 

• Selects appropriate data collection 
strategy for moderately sized studies 

• Utilizes basic mapping techniques 
• Develops data cleaning protocols 

Demonstrates comprehensive* 
knowledge of social/clinical research 
principles, study design, methods of 
data/information collection and analysis 
to develop strategies and/or policies that 
guide projects, programs or new 
initiatives.   

• Expert knowledge in field of study 
• Oversees and recommends design of 

complex survey instruments 
• Determines sample selection 

procedures for large scope, complex 
studies 

• Determines data collection strategies 
for large scope, complex studies 

• Contributes to significant 
developments in field of study 

• Develops and oversees projects to 
implement fundamental 
organizational change 

• Comprehensive knowledge of GIS 
theory 

• Conducts advanced time series 
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Contributing Journey Advanced 
research process 

• Aware of various data collection 
techniques and selects appropriate 
method for small studies 

• Utilizes commonly used 
criminal/juvenile justice data 
sources 

• Understands the structure of the 
criminal and juvenile justice system 
and associated agencies 

• Determines sources and methods of 
gathering and compiling research 
data  

• Follows data cleaning protocols 
 
Demonstrates knowledge of statistics and 
related information technology to 
complete defined assignments. 

• Frequency distributions 
• Rates/Rates of change 
• Percentiles/Quartiles 
• Confidence intervals 
• Parameter estimation 
• Range 
• Standard deviation 
• Measures of central tendency 
• Working knowledge of the use of 

electronic data processing 
equipment including Excel and 

• Establishes study reliability and 
validity   

• Conducts cost analysis/time 
efficiency studies 

• Conducts policy analyses for 
statewide policy issues 

• Conducts program evaluations for 
statewide programs 

• Conducts cost benefit analyses 
• Conducts trend analyses 
• Conducts impact analyses 
• Conducts workload studies 
• Conducts in-depth interviews  
• Maintains current in field 
• Comprehensive knowledge of 

relevant data sources 
• Comprehensive knowledge of state 

and federal criminal and juvenile 
justice agencies 

• Keeps up to date with developments 
in policy and social issues 

• Keeps up to date with developments 
in qualitative and quantitative 
research methods  

• Monitors significant and emerging 
areas in field, trends, assesses their 
implications for the Division and/or 
Department, and formulates options 
and proposed solutions for effective 

analysis 
• Substantial comprehensive 

knowledge of statistical theory 
• Demonstrates a continuing emphasis 

on professional development 
through special training programs 

 
Demonstrates knowledge of statistics and 
related information technology to 
interpret complex data/information or 
data sets and identify and communicate 
trends and probable outcomes. advanced 
economic theory and econometrics to the 
gathering, analysis, interpretation, and 
reporting of technically complex 
economic data. 

• Logistical regression models 
(logistical, logit, probit) 

• Time series modeling (ARMIA, 
exponential smoothing, seasonal 
decomposition, distributed lags, 
spectrum analysis) 

• MANOVA/MANCOVA modeling 
• Structural equation modeling 
• Econometric modeling 
• Spatial modeling (Kernel Density 

estimates and journey to crime 
analysis) 

• Spatial distribution (Centographic 
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Contributing Journey Advanced 
SPSS 

 
 
 
 

responses  
• Determines sources of and methods 

of gathering and compiling research 
data 

Demonstrates knowledge of statistics and 
related information technology to analyze 
and report data/information. 

• Levels of significance 
• Probability tables 
• Measures of association 
• Correlation 
• Hypothesis testing 
• Linear regression 
• Chi-Square test 
• ANOVA  
• Impact Ratio Analysis 
• T-test 
• Statistical significance 
• Bivariate analysis  
• Statistical control charts 
• Analyzes large-scale data sets 
• Working knowledge of the use of 

electronic data processing 
equipment 

statistics, Standard deviational 
ellipses, Spatial autocorrelation, 
Morgan’s I) 

• Spatial description (Distance 
analysis, Nearest Neighbor, Ripley’s 
K, Hot Spot analysis, Nearest 
Neighbor Hierarchical Clustering, 
Ansel’s Local Moran)  

• Network analysis 
• Cluster analysis 
• Data mining 
• Factor analysis 
• Poisson regression 
• Nonparametric statistics 
• Multilevel models 
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Contributing Journey Advanced 
 
 
Basic knowledge - The span of knowledge minimally necessary to complete defined assignments.  
Full knowledge - The span of knowledge necessary to independently complete defined assignments to produce an effort or activity 
directed toward the production or accomplishment of the research objective.  
Comprehensive knowledge - The broad scope of knowledge demonstrated on the job that is beyond journey competencies. 
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Project Design  
Plans and coordinates methods and techniques to meet social/clinical research objectives, including project resources, methods of 
data/information collection and quality control.  
 

Contributing Journey Advanced 
 Retrieves data/information to be 
collected and documented. Gathers and 
documents individual resources needed to 
complete work. Assists with 
implementation of resources 

• Designs research projects of small 
scope with limited sample sizes 

• Conducts internal research studies 
• Conduct sites visits using pre-

established data collection 
instruments 

• Assists with development of data 
collection instruments for larger 
studies  

• Conducts literature searches using 
electronic databases  

• Plans and conducts studies and 
surveys using existing methods and 
techniques 

 

Identifies, evaluates and modifies 
data/information collection methodology. 
Provides consultation regarding use of 
data/information. Takes a proactive 
approach in evaluating data and the 
effectiveness of various programs. 
Modifies and adjusts resources needed to 
conduct research. 

• Initiates research and obtains 
information from various sources 
relative to the subject matter under 
investigation 

• Imports data using appropriate 
statistical program, determines the 
correct statistical test to administer, 
interprets results and make 
recommendations  

• Designs data collection tools such as 
surveys and evaluations for 
moderate sized studies 

• Develops a timeline for data 
collection and monitors progress to 
assure data collection methods are 
on track  

Plans and designs data/information 
collection, technology and analysis. May 
involve collaboration with management 
and others. Designs, develops, and 
evaluates research methods and quality 
controls; reports design alternatives to 
investigators or upper management.   
Decides and leads the change in design. 

• Develops and tests theories 
• Identifies and recommends new 

opportunities for statistical research 
and development 

• Develops proposals for 
recommended research and secures 
support from appropriate parties  

• Locates and secures grant funded 
research opportunities 

• Designs large scale research studies  
• Designs and/or provides guidance in 

the development of complex data 
collection tools 

• Designs and/or provides guidance in 
sampling procedures for complex or 
large populations  



Effective 11/17/2006 

Contributing Journey Advanced 
• Plans and coordinates methods to 

meet research objectives, project 
resources, and methods of quality 
control 

• Alters data collection instruments as 
needed 

• Defines and refines research 
objectives 

• Identifies resources necessary to 
conduct research study 

• Determines research design 
• Designs research protocols to 

protect reliability and validity of 
data 

• Develops data collection protocols 

• Oversees research team in gathering 
data 

• Designs quality control protocols 
• Investigates complex problems 

working in collaboration with 
subject matter experts 
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Research Project/Program Administration 
Manages and administers social/clinical research project(s)/program(s) tasks, activities, protocols and timelines. Manages resources 
and monitors activities associated with the progression of the project(s)/program(s). 
 

Contributing Journey Advanced 
Plans work to meet established deadlines. 
May monitor work of others, giving 
assignments and instruction as needed. 
Coordinates an assigned project/program 
of limited scope and complexity within 
set parameters. Follows established 
guidelines for assessing compliance with 
protocol and manuals of operational 
procedures. 

• Assists in research projects 
• Manages small projects 
• Meets deadlines 
• Analyzes data  
• Writes comprehensive reports 

summarizing the results of site visits  
• Collects data; undertakes basic data 

analysis using elementary statistical 
techniques; and prepares graphs, 
charts, and presentation slides; and 
prepares written summaries and 
analyses 

• Participates effectively on project 
teams to produce quality products 
and fulfill project objectives 

Plans work to meet objectives and 
deadlines; assesses the needs of the 
project(s)/program(s) and makes changes 
in process, work flow and/or 
assignments. May monitor work of 
others, giving assignments and 
instruction as needed. Leads multiple, 
concurrent assignments or a multi-
faceted/some complexity 
project(s)/program(s). Follows 
established guidelines for assessing 
compliance with protocol and manuals of 
procedures and suggests possible ways to 
improve on the monitoring process. 
Writes comprehensive reports 
summarizing the results of the site visit 
and conveys the major points of the 
report to field center staff/PI and 
supervisory personnel. 

• Carries out or directs field work to 
gather information 

• Manages day to day activities of 
data collection 

• Serves as Project Director/Task 
Leader for survey research projects 

 Establishes goals and objectives of the 
project(s)/program(s), sets and changes 
deadlines; plans, assigns and reviews 
work of others. Manages multiple, 
concurrent projects and/or multi-
faceted/complex project(s)/program(s); 
directs others in making modifications. 
Develops and implements the guidelines 
for assessing compliance with the 
protocol and manuals. Writes 
comprehensive reports summarizing the 
results of the site visit. Conveys the major 
points of the report to field center 
staff/PI. Decides appropriate corrective 
action to be taken and informs study 
leadership of the results. 

• Makes budget decisions for research 
project 

• Leads large scale, complex research 
projects 

• Supervises research team 
• Reviews criminal justice research 

studies, data analyses, and program 
evaluations for methodological 
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Contributing Journey Advanced 
including data gathering and data 
analysis using a variety of specified 
analytical techniques and tools  

• Assists in the development of 
research designs, regulatory 
assessments, performance metrics, 
strategic plans and market analysis 

• Plans, organizes, implements, and 
evaluates research projects of small 
scale  

• Serves as staff specialists in a 
subject matter field 

• Coordinates work with other 
program areas under the supervision 
of the project director 

• Develops objectives and schedules 
for the program or project 

• Coordinates objectives and 
schedules with other areas of the 
program or project  

• Oversees the completion of the 
assigned project's or program's 
work, in terms of soundness of 
research methods, implementation 
of procedures and policies, 
evaluation of progress toward 
objectives, and scheduling effective 
communication of results and the 
like  

that include mail, field, web and 
phone methodologies of moderate 
size 

• Contributes to and directs the 
preparation, presentation and 
follow-up of research proposals 

• Works with study collaborators to 
develop, implement and monitor 
research designs 

• Manages day-to-day activities of 
ongoing research studies of 
moderate size 

• Prepares and presents reports 
• Participates or takes the lead in 

implementing social science 
research to include but not be 
limited to data collection, program 
evaluation, report construction, and 
collaborating on the dissemination 
of research findings and 
recommendations 

• Participates in analytical and 
evaluation tasks in support of 
strategic planning, budget and 
financial systems, and results-driven 
performance budgeting  

• Establishes overall plan, research 
methods, staffing needs, and the 
like, within the objectives and 

soundness and policy relevance 
• Manages external researchers and 

more junior staff (supervising, 
encouraging and mentoring)  

• Ensures that research is conducted 
within a set time frame to meet 
policy requirements  

• Serves as a liaison between external 
researchers and policy customers  

• Comments on draft research 
instruments, such as questionnaires 

• Works in close partnership with 
both external research contractors 
and policy colleagues during the 
course of the research  

• Serves as PI for multi-site projects  
• Provides senior leadership for all 

aspects of the project including 
study design, protocol development, 
study implementation, preliminary 
and final data analysis, and 
presentation of study results  

• Leads development of grant 
applications, cooperative 
agreements and contract proposals  

• Monitors overall process and quality 
of studies and activities  

• Monitors study resources and 
budgets  
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Contributing Journey Advanced 
• Implements and/or evaluates 

training or developmental programs 
resulting from research  

• Study needs, objectives, and 
potential procedures are usually 
suggested to the employee; 
however, the employee may 
recommend changes in methods and 
procedures, determine the reliability 
of data, recognize problems, revise 
procedures or tests in light of data 
needs, and advise on the limitations 
and advantages of various data 
sources 

• Work assignments are characterized 
by defined objectives and specific 
guidelines but require an overall 
understanding of project design and 
purpose  

• Uses professional judgment in the 
location and collection of data, 
selection of statistical formulae, 
interpretation of findings, and 
design of report format 

budget constraints of the program  
• Reviews and evaluates research 

findings and determines the results  
 

• Serves in a leadership role in 
strategic planning, business 
development, and staff mentoring  

• Plans, designs and implements 
project protocols and procedures 

• Ensures that all research projects are 
conducted with sound methods and 
techniques 

• Directs and manages complex 
projects with responsibility for 
budget management, project 
deliverables, client relations, and 
staff supervision 

• Sets priorities to ensure the 
completion of complex projects in 
an accurate, timely and cost efficient 
manner 

• Plans and develops data collection 
methods, design of the sample 
formulation of data processing 
specifications, identification and 
resolution of technical and 
operational problems, evaluation of 
the collected information and 
preparation of documentation for 
public release of the final data for 
complex studies  

• Formulates research, designs; 
collects or supervises the collection 
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Contributing Journey Advanced 
of data; evaluates data against study 
objectives; analyzes results and 
explains conclusions  

• Provides consultation to 
professional and administrative 
personnel in defining problems and 
objectives, in determining data 
needs, in designing statistically 
sound studies; explains implications 
of design alternatives  

• Critically examines and analyzes 
completed studies and conclusions 
of others, both inside and outside the 
agency; suggests possible relevance 
for further investigation or 
determines areas of misdirection  

 
When determining complexity, a number of factors should be considered, including but not limited to study design, multiple contracts, 
multiple sites/centers, size and volume 
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Data/Information Analysis/Management  
Monitors, collects, and maintains research data/information to assess accuracy, validity, and integrity; performs statistical analysis; 
interprets and evaluates results; prepares reports and/or presentations; conducts trend and impact analysis; produces and evaluates 
estimates; projects probable outcomes. Creates and maintains databases and applies criteria for interaction of data. 

Contributing Journey Advanced 
Monitors and collects data/information as 
required by research or program protocol.  
Inputs data/information into databases 
with limited management as required by 
protocol. Performs statistical analysis. 
Observes and reports trends in 
data/information. Produces estimates 
using established guidelines, tools, 
methods, and general statistical practice. 

• Develops coding procedures 
• Updates data files 
• Maintains excel data files 
• Desktop publishing  
• Applies statistical techniques to 

estimate variation, to test 
hypotheses, to study trends, and to 
evaluate the reliability and validity 
of data for small studies or as 
directed as a portion of a larger 
study 

• Develops details for operations and 
procedures for the collection, 
compilation, editing, and 
verification of statistical data for 
small studies or as directed as a 
portion of a larger study 

• Composes narratives to explain 
methodology, trends, and analyses 

• Modifies package statistical 
programs or writes computer 
programs to process and analyze 
data 

Analyzes data/information for accuracy, 
validity and integrity. Maintains quality 
control and assurance. Applies criteria or 
parameters for extract of 
data/information; creates databases. 
Interprets and evaluates results; prepares 
reports and/or presentations. Analyzes 
data/information to determine potential 
relationships. 

• Quickly prepares accurate 
responses/reports based on research 
findings, valid conclusions, and 
defensible recommendations 

• Draws conclusions from formal 
reports and voluntarily initiates 
contact to offer support services 

• Analyzes and evaluates research and 
interprets data, making sure that key 
issues are identified  

• Prepares data for interpretation and 
analysis that withstands the scrutiny 
of peer-review by others in the field 

• Plans, researches, and implements 
the full scope of investigative 
projects requiring application of 
statistical theory.  

• Adapts a variety of methods and 
develops new procedures to 
statistical projects 

• Analyzes findings, evaluates 
statistical limitations of data, and 
specifies the range of logically 

Defines standards for the collection of 
data/information; sets standards for 
accuracy, validity and integrity; may lead 
others in implementing standards instead 
of analysis. Trouble-shoots/resolves 
quality control issues through changing 
processes. Expert in identifying criteria or 
parameters for extraction and reporting of 
data/information. Selects alternative 
statistical methods and/or software; plans, 
interprets and evaluates results. Plans and 
leads others in analysis. Projects probable 
outcomes, potential impact on policy, 
research or program. 

• Conducts spatial modeling 
• Conducts time series modeling 
• Conducts advanced statistical 

analysis 
• Conducts statistical analysis on 

statewide policy issues 
• Develops computation programs for 

statistical analysis 
• Provides technical guidance on 

statistical matters 
• Develops and applies new statistical 

expressions for solving and 
computing research problems 

• Performs difficult and complex 
statistical advisory/assistance 
functions that involve controversial, 
unconventional or novel issues 

• Modifies standard practices, 
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Contributing Journey Advanced 
• Imports/Exports charts and 

graphs/data  
• Makes changes to static webpages 
• Creates charts and graphs 
• Manipulates data in Excel 
• Utilizes basic SPSS functions for 

statistical analysis 
• Assists senior staff in conducting 

research and policy analysis 
• Assists senior staff in collecting and 

verifying the accuracy data  
• Maintains databases and compiles 

statistical reports and data 
summaries, including graphics and 
tables that portray data, for use in 
policy analyses, research papers, 
briefings, and reports for senior staff 

• Uses spreadsheet and statistical 
software (e.g., Exce,SPSS, SAS) to 
conduct basic statistical analyses 

• Uses the internet and other sources 
to access information   

 
 

possible explanations.  
• Plans procedures for collecting and 

tabulating data, recommends new or 
improved methods, and presents 
findings 

• Develops study methodologies to be 
followed, including study 
specifications, survey instruments, 
and approaches to be used 

• Develops new statistical methods 
and/or modifies existing data 
analysis methods 

• Performs statistical analyses of 
agency program data 

• Evaluates statistical results for 
research that has broad impact 

• Collects, verifies, and provides 
information expressed numerically 
or graphically from a variety of 
large-scale databases 

• Expertly uses database, statistical 
analysis and graphical software to 
provide information, often on short 
notice 

• Applies the principles of statistical 
theory and both univariate and 
multivariate analytic methods to 
analyze and interpret data to aid 
senior managers in decision-making 

• Takes primary responsibility for 
providing a variety of timely, 
accurate, and comprehensive 
statistical reports to management 
and other officials 

• Develop static webpages 
• Performs advanced Excel functions 

adaptations or extensions of 
precedent decisions and 
development of new approaches, 
methods or techniques for specific 
application 

• Provides statistical expertise and 
support for an agency or program 
with widely varying and numerous 
reports and data demands of a 
complex nature 

• Functions with independence within 
very general guidelines and either 
initiate studies or work from broad 
goals and objectives to conduct 
studies 

• Develops forecasting models; 
formulates statistical projections and 
trends for agency programs 

• Develops dynamic webpages 
• Develops computer programs for 

electronic survey databases 
• Designs and manages by the most 

effective means diverse and 
complex statistical data structures or 
major components of a large scale 
data series 

•  Independently plans and conducts 
descriptive and complex multi-
variate data analysis on specific 
subjects relating to crime and the 
administration of justice 

• Applies a high level of analytical 
expertise and experience in 
conducting analysis from more than 
one data series, involving more than 
one functional area, and requiring 
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Contributing Journey Advanced 
• Performs advanced SPSS/SAS 

analyses 
• Creates thematic maps using basic 

ESRI/ArcView  and CrimeStat   
• Imports/exports data into ArcView 
• Uses data to make meaningful 

interpretations that are relevant to 
the organization and forwards 
finding to appropriate supervisors 

• Generates tables and graphs, with 
appropriate descriptive statistics and 
statistical tests 

• Aids in the development of an 
automated data collection protocol 

• Cleans, edits, documents, and 
maintained data file(s) generated 

• Manages, manipulates, documents 
with code books and other 
descriptive text data files 

• Maintains various data files utilized 
for statistical reports and research 
purposes 

 
 

the formulation of new variables and 
new areas of data in response to 
policy and programmatic needs 

• Explores mathematical and 
statistical information handling, and 
other techniques from related fields 
for potential application 

• Possesses and applies in-depth 
knowledge and understanding of 
complex mathematical and 
statistical techniques and social 
science research methods 

• Provides special training to other 
staff as necessary 
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Communication  
Conveys clear and concise information verbally and in written form; effectively presents ideas to individuals or groups to ensure they 
understand the information and message. Presents research results and summaries; adheres to reporting requirements of research 
project(s)/program(s); contributes to the writing of publications, reports and products. 
 

Contributing Journey Advanced 
Communicates detailed outcomes and 
results of research. Assists in preparation 
of research findings and reports. Collects 
information for grant writing and 
reporting. Assist in consultation, gather 
information in response to an inquiry. 1. 
Trains others in data/information 
collection and use of tools 

• Writes internal reports 
• Completes internal presentations 
• Responds to requests for routine 

research information  
• Prepares periodic reports for internal 

distribution  
• Prepares portions of large papers, 

presentations, and other documents  
• Communicates effectively with the 

overall project manager, team 
members, and others to ensure that 
tasks assigned meet the appropriate 
scope, timeline, and budget on large 
projects 

• Answers technical correspondence 
involving research databases�

Leads exchange of research information 
through technical assistance and 
instruction. Contributes to preparation of 
and presents publications, reports or 
policies. Assists in grant writing and 
proposal development. Independently 
provides consultation to clients or others 
related to the specific project/program. 
Develops and/or create informational 
products.  May provide or assist with 
design. Trains others in the performance 
of specialized methodologies and 
data/information analysis tools. 

• Prepares magazine articles, 
newsletters, standard reports 

• Responds to requests for 
information requiring statistical 
analysis 

• Completes trend analyses 
• Trains others on statistical tools, 

data analysis, metrics 
• Documents research methodologies 

and results in reports and/or 
publications 

Leads, consults and/or makes 
recommendations in the area of research 
or agency/program policy through 
effective communication about the 
research project(s) or program(s). Co-
authors/authors manuscripts, 
publications, reports or policies; serves as 
primary presenter. Collaborates in the 
conception and design of original 
research. Provides consultation as an 
expert involving complex work products. 
Designs informational products.  
Sets/defines standards. Develops and 
implements multifaceted data/information 
analyses and methodologies; coordinates 
the instruction of others in the use of 
these methodologies. 

• Writes peer reviewed journal 
articles 

• Responds to policy questions and 
makes recommendations for 
statewide policy changes 

• Assists in writing legislation 
• Makes formal professional 



Effective 11/17/2006 

Contributing Journey Advanced 
• Drafts memoranda and letters on 

routine research-related requests�
• Works with colleagues on compiling 

data and tables for large projects�
• Uses general guidelines or 

established formats to create non-
technical documents�

• Summarizes research proposals or 
reports�

• Prepares research responses to 
requests for information�

• Prepares written recommendations 
to update current procedure(s)�

• Reviews correspondence prepared 
by others for grammatical and 
correctness of format�

• Presents technical reports and 
summaries in tabular, graphic, and 
pictorial form 

 

• Trains others in procedures  
• Offers research-based briefings and 

advice, which may involve writing 
action plans  

• Responds to external and internal 
research inquiries from colleagues, 
government departments, 
academics, local councils, regional 
development agencies and members 
of the public  

• Explains complex ideas and findings 
in a way that can be easily 
understood  

• Contributes to methodological 
papers and reports and to research 
proposals 

• Effectively presents 
recommendations and solutions in 
oral presentations 

• Prepares recommendations and 
solutions in written format  

• Develops presentations 
• Conducts formal and informal 

training sessions 
• Prepares research materials 
• Drafts and provides written 

procedures and guidance as 
requested 

• Performs or assists in liaison 

presentations 
• Collaborates with research staff and 

colleagues to validate and/or 
redirect research based on 
documented results 

• Develops complete 
processes/procedures   

• Delivers presentations at 
professional conferences  

• Works closely with staff across a 
wide variety of substantive and 
technical fields 

• Represents the agency as an expert 
and advisor in an area of 
specialization or on a particular 
statistical method 

• Advises and assists Division 
managers in developing and 
implementing new criminal justice 
policies, strategies, or initiatives. 

• Represents the Division in meetings 
and on committees and project 
teams 

• Has sufficient authority to make 
significant determinations that 
further the accomplishment of 
program objectives 

• Identifies operational or program 
issues, and initiates corrective action 



Effective 11/17/2006 

Contributing Journey Advanced 
functions 

• Responds to inquiries from 
customers 

• Prepares reports designed to plan 
and coordinate programs and 
activities on major issues  

• Presents or explains the agency 
position in terms of policies and 
priorities 

• Gains the cooperation of industry, 
State, and local officials  

• Gathers information and formulates 
recommendations based on 
substantial statistical and technical 
analysis and evaluation of major 
issues  

• Researches and prepares final 
background and decision papers for 
the signature of the agency director, 
including organizing, analyzing and 
summarizing relevant reports and 
publications 

• Prepares, or directs the preparation 
of written briefings, memoranda, 
letters, opinions, transmittals, and 
recommendations on substantive 
issues and findings for audiences 
such as businesses, Legislature, 
Department officials, and others 

or recommend solutions with 
limited review or revision 

• Uses influence and motivation 
techniques to advise on appropriate 
methods and approaches and to 
interpret, apply and recommend 
improvements to policies and 
review methods 

• Advises external bodies on social 
policy  

• Recommends policy-relevant and 
emerging issues from the criminal 
justice and social science fields  

• Maintains effective liaison with 
funding officials, collaborators from 
universities and other organizations  

• Leads development of manuscripts 
for refereed journals  

• Uses expert level knowledge to 
provide research, analysis, and 
advice to Division Head, Division 
Directors and other senior staff 

• Develops statewide  policies 
• Assesses policy needs and develops 

policies 
• Provides policy guidance and 

interpretation 
• Advises and makes 

recommendations to senior 



Effective 11/17/2006 

Contributing Journey Advanced 
• Prepares and/or presents 

comprehensive statistical reports 
based upon the data collected and 
analysis 

• Performs methodological review of 
studies conducted to ensure that the 
results are valid and reliable 

• Prepares, tailors, and presents 
summaries of research findings to 
community-based, civic, and 
political organizations 

• Exercises considerable judgment in 
the preparation of reports which will 
most effectively reflect the 
significant relationship between 
findings based on a number of 
different series of data and in 
relation to other findings derived 
from contacts and unassembled 
information 

• Presents complex technical reports 
and summaries in tabular, graphic, 
and pictorial form 

management  
 

 

 


